Built for

comfort
Designed for

sustainability
Driven by

innovation

Helping to create
tomorrow’s buildings
today.

in the UK & Ireland

“

Focused on inventing
and constructing the
buildings of the future

“

Saint-Gobain:
unrivalled solutions

“Globally, Saint-Gobain
employs over 190,000
people across 64
countries, with net
sales of £34.4 billion
worldwide.”

As the world leader in designing, manufacturing and distributing construction
materials, Saint-Gobain is committed to meeting some of the fundamental
challenges faced by the world today: reducing energy consumption, limiting
our impact on the environment, and creating a new generation of buildings
which are safe, comfortable and energy efficient.

Saint-Gobain applied
for 388 patents in
2009 alone...

“

“
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Today we are leaders in all our industry
sectors, providing proven, easy-to-use
systems aligned to local needs, practices and
legislative requirements in every part of the
construction market, from homes to public
buildings and offices, and from new-builds

to renovation projects. Our comprehensive
range spans self-cleaning windows and
photovoltaic glass, smart insulation systems,
water supply systems, solar solutions and
building materials distribution.
Globally we spend over £350 million every
year on R&D, which enables us to bring
to market the technical advances to make
homes and buildings more energy efficient
and comfortable places to be: opportunities
for us to grow our business and make a
difference.

Trusted and respected
Some of the UK and Ireland’s most respected
companies and brands in the construction
sector are part of Saint-Gobain, including
British Gypsum, Solaglas, Isover, Saint-Gobain
PAM, Artex, Weber, Ecophon, Saint-Gobain
Glass and Pasquill. Collectively we employ
over 15,500 people, operating from 1,000
sites and contributing some £3 billion in
sales annually.

We offer an unrivalled source of high
performance, energy saving products and
systems: enabling architects, specifiers,
contractors and developers to respond to the
latest trends, whilst meeting the most exacting
legislative and performance standards. Our
combined expertise and resources allows us
to provide innovative solutions that create real
value for our customers by helping them to
deliver a more sustainable, energy-efficient
built environment.
We are a robust, integrated supply chain
partner for the construction and housing
markets, trusted by our customers to ensure
they get the very best from our products
and services, from product specification,
design and fabrication to just-in-time
delivery logistics.

Working in partnership
We are working with the UK-Green Building
Council, Energy Saving Trust, BRE and
other leading industry partners to identify

environmentally sustainable solutions that
also deliver positive social and economic
outcomes.

Our companies play an
integral role in projects
of all sizes, from large
development and
rejuvenation schemes such
as the Olympic Park, to
landmark buildings such as
St Pancras International
Station, and domestic
refurbishment schemes.

We are a partner in the National
Refurbishment Centre (NRC), a joint initiative
between the BRE, Energy Saving Trust and
other leading industry players. Its primary
goal is to help support a step-change in the
national delivery of green refurbishment
through a network of up to 500 exemplar
projects, providing a robust evidence
base on sustainable, energy-efficient
refurbishment methods.

“

We derive around 30 percent
of our sales from products and
solutions to save energy and
protect the environment, and this
will increase in the future.
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Founded in 1665 to deliver a world first –
industrial scale glass production for the Hall
of Mirrors at Versailles – Saint-Gobain has
always retained its strong commitment to
R&D and innovation.

“

Driven by innovation

“Quantum E-Glas, active insulating
glazing has an electronically-controlled
low-emissivity coating that converts
electrical power into heat and has an
expected lifetime of 50 years.”

Leading the way

“Ecophon ceiling tiles
can be recycled into
Ecodrain drainage
material.”

Our businesses work together to deliver market responsive solutions –
and give our customers a competitive edge.

“

High performance materials

Saint-Gobain is number
one in Europe and
number two worldwide
for the production of
glass for photovoltaic
systems.”

“

Flat glass
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Saint-Gobain Flat Glass is the leading flat
glass manufacturer in Europe and the second
largest worldwide. Our portfolio includes
photovoltaic systems, solar heating and solar
thermodynamic systems, speciality glass for
the building industry, including coloured, high
light transmitting and embossed glass and
fireproof glass.

“PRIVA-LITE active glass
switches from translucent to
transparent with no alteration
of light level. It offers users
the choice between privacy
and visibility and even
communication: in its “off”
state of translucency,
PRIVA-LITE constitutes an
ideal back-projection screen.”

Saint-Gobain develops high-performance
materials that meet the exacting needs of the
construction industry, ranging from mineral
ceramics and abrasives to performance
polymers and glass textiles. Solar solutions are
a key growth area, and we have developed a
range of solutions to support the deployment
of photovoltaic technologies.
We are also the world’s leading manufacturer
of abrasives and the only one to supply each
of the three major types: bonded abrasives,
coated abrasives and diamond products.

Construction products
Our strong portfolio and wide range of
capabilities allows us to offer tailored
interior and exterior solutions for every
application and sector.
These cover acoustic and thermal insulation
products, wall facings, roofing products,
piping and interior and exterior building
solutions, for commercial and public sector
projects such as housing, education and
healthcare.

“

Saint-Gobain is the
world leader in gypsum,
insulation materials,
industrial mortars and
ductile cast iron pipes.

Our increasingly energy-efficient solutions
make new and renovated buildings more
comfortable, while reducing the energy
used for heating and cooling, and the
related greenhouse gas emissions.
We are continuing to expand our renovation
range through innovative energy-saving and
noise control solutions.

“Glulam from Pasquill
requires six times less
energy to produce than the
same suitable strength steel
and is lighter than steel or
concrete for economical
transport and erection.”

“Isover can offer a new
Level 6 Code for Sustainable
Homes Timber Frame
External Wall Insulation
Solution, a zero carbon
solution.”

“Weber’s
monocouche render
was awarded an A+
rating by the BRE
in its Green Guide
to Specification,
which assesses
the environmental
impacts across the
entire lifecycle
of materials and
components. ”

“British Gypsum’s
Gypframe 50FEC
folded edge metal
channel and
Pasquill’s SafeSpan
roof product have
both been designed
to improve on-site
health & safety.”
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“SGG Solar Eclipse® is a photovoltaic
module with special front glass. Its
anti-glare properties allow it to be
used in airport zones or where low
levels of luminance are required. ”

“

At the vanguard of Saint-Gobain’s advance
in future technologies, our Flat Glass and
High Performance Materials businesses
account for 65 percent of our R&D
commitment, with a unique portfolio of
materials and processes for the sustainable
habitat and construction markets.

“We are applying the
principles of green
chemistry to our
materials.”

Meeting tomorrow’s
challenges through
intelligent research
Research and development drives our business, and maintains our
competitive edge. Saint-Gobain is uniquely placed to design, manufacture
and supply innovative material solutions through our four broad-based R&D
centres in Europe, North America and Asia.
Globally, we employ 3,500 highly talented and
skilled researchers (37 different nationalities)
in all fields: physics, mechanics, materials,
chemistry, electrochemistry, organic chemistry
and mathematics, who work on a portfolio of
more than 700 projects. Working closely with
our marketing teams, we can rapidly identify
market-specific needs and deliver effective,
solution-based products.

into how to integrate photovoltaic cells into
buildings during the construction process.
In lighting, our aim is to drive forward the
development of organic and inorganic lightemitting diodes (OLEDs and LEDs). We are
pursuing our efforts to introduce lighting to
Saint-Gobain’s range of building materials
– ceilings, plasterboard and glass – with
promising results.

Our cutting edge solutions in lighting,
intelligent glass, high-performance insulation
systems and external wall insulation systems,
powered by our innovation pipeline, ensures
that we can meet current needs and emerging
market trends.

Much market interest surrounds the
emergence of intelligent glass, particularly
electrochromic glass, and following
considerable research and investment,
Saint-Gobain is leading the way in
this sector.

Saint-Gobain’s significant investment in solar
power covers the entire photovoltaic value
chain from the material used in making the
cells to the production and installation of
the modules. We are also developing solar
concentrator mirrors, and research is underway

High-performance insulation and External
Wall Insulation systems are key areas for
growth, spearheaded by our development
of a super-insulating mortar, and our
development teams are focused on building
envelope energy performance.
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“Quantum LEDinGlass is an active
glass system that evenly diffuses
multi-hued light to generate
infinite colours and special effects
for infinite design options by day
and by night.”

“The Drywall Academy Technical Advice Line
receives more than 5,000 enquiries every
month – one call every two minutes.”

Technical expertise
Our Group-wide specialist knowledge,
technical expertise and practical experience
allows us to offer full service support for
projects of all sizes and complexity. We
work closely with our customers throughout
the life of the project, providing expert
technical support, advice and guidance,
from onsite visits to online and telephone
assistance – whatever is required, at every
stage of the job.
The British Gypsum Advice Centre provides a
single point of contact for technical queries
from architects, builders merchants and
distributors, builders and contractors involved
in the specification and installation of British
Gypsum systems.

Saint-Gobain PAM UK offers full project
life support from early design advice, soil
surveys and drawing take-offs to on-site
support and installation certification for
contractors and engineers.

Logistics support
We understand the vital role that logistics play
in the success of every project and we work
in close partnership with customers and their
suppliers to ensure materials arrive at the right
place, at the right time.
Providing a ‘single point of contact’ service we
can source and schedule products from across
the Saint-Gobain group, offering advanced
harmonisation of logistics that contributes to
the overall efficiency of projects.

WESTFIELD LONDON

British Gypsum worked with Westfield and the on-site logistics
company, Wilson James, to optimise consolidated loads and
out-of-hours direct deliveries of standardised dry lining
specifications via its Distribution Centre.
This allowed contractors, based throughout the UK, to order
British Gypsum boards, metal and dry lining accessories, and
Isover insulation, in virtually any quantity and on a 48-hour
lead time to meet their very tight build schedules.
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“More than one
product out of
five sold by our
manufacturing sectors
did not exist five
years ago.”

“The UK is committed
to reducing CO2
emissions by 80
percent by 2050”

New horizons
for residential
Taylor Wimpey Academy
Central Project

New build offers a real opportunity for the UK and Ireland to cut carbon
emissions and reduce fuel poverty. An ageing and growing population is
pressuring the housing market, making new build a key policy area to meet
the demand for sustainable, affordable housing.

We are focused on the challenge of inventing
and constructing the buildings of the future.
Saint-Gobain companies offer proven and
affordable solutions for sustainable new build
developments.
Our customers trust us to deliver the products,
systems and technical resources that are
integral to meeting the Code for Sustainable
Homes and Passive House standards, whilst

The Nottingham H.O.U.S.E

Multi-Comfort House
Building on Passive House principles, the
Multi-Comfort House concept demonstrates
how we can maximise energy efficiency to
live comfortably and economically. Thanks to
optimal thermal insulation, super-insulating
windows and heat recovery systems, using
proven solutions from the Saint-Gobain Group,
the Multi-Comfort House can almost do
without any form of active heating.

“

Buildings produce
44 percent of the
UK’s greenhouse
gas emissions...

Solution:
Using a ‘Fabric-First’ approach, the Saint-Gobain team of Weber,
Isover and British Gypsum provided structural lining and insulation
solutions to minimise heat loss and emissions from the homes
and contribute to high levels of performance in the key areas
of waste, materials and wellbeing in order to attract additional
credits under the code.

Designed and built by architecture students from the University of
Nottingham’s Department of the Built Environment as the UK’s only
entry into the International Solar Decathlon Europe competition,
the H.O.U.S.E (Home Optimising the Use of Solar Energy) was built
using offsite construction methods and consisted of eight fully
prefabricated modules.
The Nottingham H.O.U.S.E was constructed almost entirely from
materials supplied or approved by Saint-Gobain’s companies,
which worked together to provide maximum performance and
efficiency. Pasquill delivered engineered timber, insulation was
supplied by Isover, plasterboard by British Gypsum, glazing
solutions from Solaglas, photovoltaic panels by Avancis and
cladding from International Timber.

Tarmac Homes Project
Two low energy masonry homes showcasing Code for Sustainable
Homes best practice constructed using proven products and
systems readily available to meet mass market demand.
Saint-Gobain’s businesses Isover, Weber and British Gypsum
supplied insulation and satisfied strict airtightness requirements for
the external envelope and internal separating walls, minimising
heat loss and emissions while maximising the thermal mass
contribution of the masonry separating walls.
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The first house, built to Code Level 4, focused on maximising the
low energy performance of the building fabric while the second,
built to Code Level 6, combined fabric design and insulation with
advanced heat recovery and micro-generation technologies to
achieve the highest standard currently available under the Code.

Making it
happen
We have a duty to
housebuilders and
developers to offer the
products, solutions and
systems to make zero
carbon housing a reality
and to achieve this we must
start with FEES and adopt
a whole house, fabric first
approach for sustainable,
high performance and
cost effective housing. Our
commitment to sustainable
development is backed by
our investment in training
initiatives to equip the
industry with the skills and
knowledge to meet the
challenge.
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More affordable, more sustainable

enhancing comfort and quality of life for end
users. We play a key role in many of the
leading new build residential projects that are
shaping communities for the future.

“

The UK Government’s ambitious timetable
to achieve zero carbon new homes by 2016,
supported by the Code for Sustainable Homes
and the Fabric Energy Efficiency Standard
(FEES), is driving a step-change in sustainable
building practices.

THE Challenge:
To construct 936 eco-friendly apartments and houses, all meeting
the Lifetime Homes standard for improved accessibility and
adaptability as residents age.

“Saint-Gobain PAM supplied nearly
25 miles of its Ensign product to
Britain’s biggest single-site hospital
development, the 1249-bed facility at
Birmingham’s Queen Elizabeth Hospital.”

New opportunities
for non-residential
Commercial
Commercial buildings are responsible for one fifth of carbon emissions in
the UK. Saint-Gobain offers a gateway for architects and builders to deliver
sustainable new build offices, retail and leisure environments. Our companies
have been involved in many exciting and award winning projects for the
commercial sector, supplying innovative materials and products for class
leading designs and developments.
Healthcare
The healthcare sector is currently facing one
of its most challenging periods, with changes
to primary care, increased demand for quality
services and budget cutbacks. The need for
well designed, well equipped and well located
primary healthcare facilities that meet clinician
needs and patient aspirations is driving the
largest building scheme in NHS history.
The effects of the built environment on patient
health and wellbeing, together with a drive for
sustainable facilities, are bringing a new range
of complex planning, design and construction
issues for the NHS, public sector and private
companies. We must future-proof buildings
to cope with multi-function, multi-occupancy
departments, whilst ensuring a well-designed
internal environment that motivates staff and
encourages patient recovery.
Saint-Gobain’s companies work together to
provide a comprehensive range of specialist

high-performance products and systems that
have been extensively tested and offer a
proven track record of use in state-of-the-art
healthcare facilities.

BBC Media City
The BBC’s landmark Media City is Europe’s biggest dedicated media
centre and is to become the new home for the BBC in the North,
housing TV and radio studios as well as a mix of commercial and
residential areas.

British Gypsum’s WHITE
BOOK Health sector guide
provides guidance and
solutions that reflect the
diversity of care pathways;
Home, Primary, Community,
Hospital, Rehabilitation and
Residential, with a solution
for every situation.

As part of the multi-million pound project, the Saint-Gobain team
including Isover, Saint-Gobain PAM and British Gypsum supplied
materials and expertise to the state-of-the-art media centre
development that met the BBC’s high acoustic, thermal efficiency
and sustainability standards throughout the building.

Education
School buildings should inspire and support the
educational vision of excellence in learning.
But these are challenging times for education
and the demands put on our school buildings
are greater than ever before. We are now
focused on creating new, sustainable learning
environments that encourage our students and
young children to attain ever higher levels of
achievement.
To meet these challenges, Saint-Gobain
companies have developed new products
and systems that meet our demanding
sustainability standards, yet are faster to build,
with reduced whole life maintenance costs and
inspirational colours and textures.

YORK UNIVERSITY CAMPUS DEVELOPMENT
York University’s complex multi-million pound Heslington East
campus project saw the construction of a diverse range of building
types and designs.
Solutions and systems supplied by British Gypsum and Isover
ensured that superior acoustic performance levels were achieved
across the whole project, backed by a ‘SpecSure’ guarantee.
Standardisation of original partition specifications streamlined and
simplified the construction process, on-site waste was reduced
through advanced product design and support, whilst Isover’s
sustainable mineral wool solutions delivered green credentials.

“The Accident and
Emergency reception
area of Crumlin
Children’s Hospital in
Dublin is now quieter
and brighter thanks to
a combined acoustic
and lighting solution
from Saint-Gobain
Ecophon.”

Llanrhaeadr School
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Insulation from Saint-Gobain Isover was specified for its green
credentials, fire performance and air-tightness for the first timber
frame school to be built for Powys County Council.

Improving outlook
for residential
In the UK, buildings account for 44 percent of our entire greenhouse gas
emissions: over a quarter comes from the energy we use to heat, light and
run our homes.

A more immediate issue is the four million and
rising UK households that are currently in fuel
poverty and the huge number of ‘non-decent’
homes that suffer from cold and damp.
Refurbishment is a major focus for SaintGobain and we are striving to make existing
buildings safer, warmer, more energy efficient

there are nearly 8 million
‘non-decent’ homes in
England alone...

“

“

“

800,000 houses are
empty and could be
refurbished...

“

Our challenges are compelling: most of our
existing buildings will still be standing by
2050, so we urgently need to address the poor
performance of much of the housing stock we
have. Refurbishment, from simple insulation
to more complex eco-upgrades, must be at a
rate of 13,000 buildings every week if we are
to meet the legally binding emissions targets
of 2050.

and better places to live and work. The
combined breadth and depth of products,
systems and technical expertise offered by our
UK companies, and their ability to make a real
difference to sustainable living today, is driving
renovation programmes and initiatives across
the country.
We are involved in many of the regeneration
and redevelopment schemes and large
scale public sector projects that are making
a difference to our communities. We have
been key players in a number of exciting
refurbishment projects to offer a bespoke
solution to the problem of ageing
housing stock.

“The UK has the oldest
housing stock in the
developed world:
Ecoterrace
Proving that older homes can be renovated to Ecohomes Excellent
rating standard, whilst still preserving the heritage of the
Victorian terrace. Isover glass mineral wool, used in partition
walls, separating floors and living lofts, is not only delivering the
original eco objectives, it has also made substantial improvements
in living quality for residents.

	50 percent of homes
50+ years old
	20 percent of homes
100+ years old with
solid walls”

BRE Victorian Terrace
Transforming a dilapidated Victorian stable block into three energy
efficient homes, suitable for 21st Century living. The original
building had a number of features and problems associated with
housing from this era, including solid brick walls, sash windows,
dampness, disrepair and poor thermal performance.
Saint-Gobain companies provided materials and solutions to
help upgrade the original building from an Energy Performance
Certificate rating of F to A & B rated terraced properties. Roof
airtightness levels and moisture management by Isover Vario
breathable membrane; Weber provided External Wall Insulation
one-coat system, plus renders and screed over floor insulation;
British Gypsum supplied fibreboard, track, bracket and studs,
plus Gyproc Thermaline Super thermal laminate for room-in-the
roof application; Ecoclear high performance glazing with SGG
PLANITHERM glass coating incorporated into Sliding Sash windows
by Solaglass for traditional period looks combined with high energy
efficiency; and Ecophon provided Focus Ds suspended ceiling for
improved sound absorption and acoustics.

Challenges
	More than 13,000 homes per week will need to
be refurbished if we are to meet 2050 targets
	39 percent of the existing housing stock was
built before 1945
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	4 million homes are currently in fuel poverty
and this figure is rising

Renew build for
non-residential
Upgrading and improving the performance of our existing
commercial and public sector buildings, which contribute
19 percent of the UK’s greenhouse emissions, must be a
key priority if we are to meet our carbon reduction targets.
However, current government policies and schemes in
place, such as the Carbon Reduction Commitment Energy
Efficiency Scheme (CRC-EES) and the Energy Performance
of Buildings Directive II, are not driving the urgent
modernisation programmes required.
More needs to be done and Saint-Gobain is working with UK-GBC
and industry partners to make recommendations to government that
will help to achieve improved carbon reductions. We are committed
to delivering the products, systems and support that will make the
difference and drive the refurbishment revolution for this sector.
Today, architects, specifiers and developers rely on Saint-Gobain’s tried
and tested solutions, together with the latest breakthrough technologies
from our R&D programmes, to transform the environmental impact of
our existing non-residential buildings, making them healthier, more
comfortable and aesthetically pleasing, inside and out.

Skills for
tomorrow
If we are to succeed in creating a more sustainable built environment
not only do we need the right products and technologies, but also
the technical expertise and skills to deliver it.
Sustainable products and systems are already
available, however there is a widening skills
gap around application and installation.
Saint-Gobain is accelerating its training and
education programme to meet the challenge
– both for our own people and for the wider
industry – helping our customers and partners
embrace green principles and master new
skills, techniques and applications.
Over the next two years we are extending our
network of Saint-Gobain Technical Academies
and renewing existing facilities to provide
product and solution-based training across our
manufacturing companies, for a sustainable
built environment in decades to come.

Saint-Gobain delivers a wide range of courses,
practical and theory-based as well as distance
and e-learning. Many of our companies
offer RIBA-approved Continuous Professional
Development courses to architects, designers,
specifiers, surveyors and clients to update
them on the latest techniques and systems.

“Saint-Gobain is an Official Sponsor
of WorldSkills 2011, where young
people from across the globe
compete in their chosen specialism,
including several relating to
construction and building.”

Gyproc Technical
Academy

Restoring the Grade II-listed Phoenix Cinema, East Finchley, one of
the UK’s oldest and most famous cinemas, by improving insulation
and energy efficiency of the structure whilst maintaining the
glorious aesthetics of the building’s facades.
Weber.therm XM External Wall Insulation achieved improved
insulation and thermal performance, while showing sensitivity to
the building’s character.

Saint-Gobain’s newest Technical
Academy is based at the Gyproc
plant in County Cavan, Ireland, the
country’s first private sector stand
alone investment in training for the
construction industry.
Around 1,000 external students will
pass through its doors each year to
learn more about the application
and uses of Saint-Gobain products, in
addition to the Group’s own staff who
are upskilling.

Liscard Primary refurbishment
Greenworks Academy
Ecophon delivered an acoustic solution to transform the main hall
of 100-year old Liscard Primary School in The Wirral into a usable
classroom space. A new acoustic barrel ceiling was designed using
Ecophon Focus E Tiles shaped to follow the arch of the original
Victorian ceiling, meeting the school’s educational needs whilst
preserving original design features.
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Southend University General Hospital
Isover Walltherm sustainable blown wool insulation was specified
for the nine-storey tower block at the hospital for fast and
efficient installation to keep scaffolding costs down and disruption
to a minimum, and for its outstanding technical performance and
green credentials.

Our new Greenworks Training Academy
in Birmingham offers our customers
practical training and advice about
sustainable product solutions and
renewable technologies.
It is the result of a £500,000
investment by our Building Distribution
Sector, and demonstrates our
commitment to ensuring professional
tradesmen have the knowledge and
skills to successfully implement the
sustainable building agenda.

Designs on the future
To develop the homes of tomorrow we need
to inspire the students of today to push
boundaries and challenge current thinking.
Saint-Gobain pursues initiatives across the
education spectrum, providing equipment,
arranging site visits, participating in national
programmes and supporting technical training.

“The Isover Multi-Comfort House
competition is open to students
of all UK architectural universities
offering RIBA accredited degree
or masters courses. Each year, the
competition requires entrants to
design a building in accordance
with Saint-Gobain Multi-Comfort
principles, encompassing Passive
House components.”
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phoenix cinema

Making a
difference;
sustainably
Saint-Gobain’s commitment to green principles leads us to make sustainable
development a priority and our performance must be beyond reproach.
Rather than simply complying with regulations, we are committed to limiting
the environmental impact of our manufacturing processes, protecting our
employees’ health and safety and managing our business in a socially
responsible manner.

Responsible sourcing and procurement
Saint-Gobain is also committed to the
responsible and ethical sourcing and
procurement of all materials we use. Many
of the products we manufacture and sell
are made of wood, and we have a rigorous
environmental timber policy. This commits to
purchasing, wherever possible, from wellmanaged sources participating in schemes
that protect the biodiversity of forests and
the habitats of forest-reliant communities.
This ensures that our timber is procured in
a responsible way and is fully certified and
labelled. We rely on a Chain of Custody process
to ensure good stewardship of timber supplies.
We have established clear guidelines to shape
our responsible purchasing policy across the
supply chain, and limit the social, economic
and environmental impact of both our
businesses and our suppliers.

Health & Safety
In everything we do, health and safety
comes first. Our absolute priority is the health
and safety of everyone who comes into
contact with our operations, our employees,
contractors and customers. We stringently
adhere to the latest legislation and incorporate
best practice areas across all our businesses,
whilst actively promoting a positive health and
safety culture.

“Isover was highly commended in
the Best Recycled Product category
at the 2010 National Recycling
Awards for its glass wool insulation
products, which are manufactured
from up to 86 percent recycled
glass content.”

Our People

Our eco-design policy works to reduce the
environmental and health impact of all our
products throughout their life cycle. SaintGobain PAM has performed life cycle analysis
on its cast iron pipes to demonstrate how they
are associated with a shorter manufacturing
route, more abundant raw materials, lower
carbon footprint and lower failure rate than
plastic alternatives.
Wherever possible, we aim to maximise
the amount of recycled material used in our
industrial processes. For example, every metric
tonne of cullet (glass that has already been
processed) used in the melting process by
Saint-Gobain Glass avoids between 250kg and
300kg of CO2 emissions and helps save energy.
We are working towards establishing
eco-labelling and building standards that
will benchmark some of the key issues in
the building industry: energy efficiency,
responsible management of natural resources
and users’ health.

“

It is our aim to
ensure that all of our
businesses achieve zero
accidents and illnesses
and that we have
companies that are
recognised as the best
for Health and Safety
performance.

We invest over £65 million every year in our
industry-leading training and development
programme to retain, extend expertise
and develop the skills and careers of our
people within a long term partnership.
Opportunities and a clear career path
through Saint-Gobain are essential. Above
all, respect for people is paramount and
we are committed to maintaining and
promoting an environment where diversity,
fairness and equality are valued.

Every 2 years, all our businesses mark SaintGobain’s International Environmental, Health
and Safety (EHS) day with a variety of activities
to raise the profile of EHS issues and highlight
the responsibility we all share for improving
our performance in these sectors.
Our EHS policy requires us to give our staff the
training they need to perform their jobs safely
and provide a coordinated network of Health,
Safety & Environment experts responsible for
supporting operational managers. Several of
our UK and Ireland companies achieved OHSAS
certification during 2010, including Gypsum
Industries, International Timber and SaintGobain Performance Plastics.

“The timber policy
forbids the purchase of
endangered species,
such as Burmese teak,
wenge and mahogany,
along with 12 other
unsustainable species
from environmentally
sensitive locations
including Myanmar
and Papua New
Guinea. This both
restricts the sale of
endangered timber
and also helps
promote trade in
certified wood.”
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“British Gypsum recycles
30,000 tonnes of scrap
plasterboard annually,
equivalent to over
150,000 domestic
wheelie bin loads.”

Saint-Gobain is working towards full ISO 14001
accreditation across the Group, with over
80 percent of sites already having achieved
successful certification in environmental
performance standards.

“

We seek to enhance and improve the
environment by factoring it in at every stage
of our operations. Saint-Gobain has strong
environmental management systems in place,
such as waste management and recycling,
reduced consumption of raw materials and
management of natural resources, helping
us to reduce energy consumption and our
environmental footprint. Under our CARE4
programme we have committed to reduce the
overall energy consumption and greenhouse
gas emissions of our own office and service
buildings by a factor of four by 2040. Several
Saint-Gobain sites across the world have
already achieved CARE4 certification, including
Gyproc’s Technical Academy, and a Group-wide
action plan to upgrade our entire building stock
is underway.

At Saint-Gobain, it is the quality and talent of
our people that sets our business apart and
we strive to lead the way in all our sectors to
ensure we continue to attract and keep the
highest calibre employees.

“British Gypsum was
awarded the trophy for
‘Most Donated Materials’
for the plasterboard it
supplied for projects to
help the homeless by
the charity CRASH.”

Community

Principles

Saint-Gobain believes that no business
should pursue success at the expense of
the communities in which they operate. We
play an active role in our local communities
and aim to make a positive difference, from
donating time and materials to community
based projects, to active participation in
local and national initiatives. In order to help
raise standards and attract the brightest
young people to our industry, Saint-Gobain
also provides support for schools, colleges
and universities.

One of our fundamental principles is to
conduct business according to the highest
ethical and legal standards.
The Saint-Gobain Principles of Conduct and
Action govern the actions of all employees
across our operations to help achieve
responsible, sustainable growth, whilst
the Group Compliance Programme aims
to ensure proper application of our values,
laws and internal rules and procedures.

Building the future
As a Group, we are uniquely placed to design, manufacture and
supply the innovative products, systems and solutions for new and
existing buildings.

We are committed to creating a new
generation of buildings which are safe,
comfortable and energy efficient and to
providing the construction industry with the
sustainable solutions and technical expertise
that it needs to meet these challenges.

Saint-Gobain will continue to lead the way,
helping to build our future, together.
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“In 2010 Saint-Gobain Glass
contributed to the York and
North Yorkshire ‘AimHigher’
Schools programme and
supported the STEM (Science,
Technology, Economics and
Mathematics) Fair.”

Our team
For more information on our businesses or to discuss your project
or requirement, call our team of industry specialists.

A leading global manufacturer of acoustic
ceilings and wall panel solutions.
W: www.ecophon.co.uk
T: +44 (0)1256 850989
E: info@ecophon.co.uk

UK’s leading supplier of ductile iron pipes,
fittings, valves, highly secure manhole
covers, gullies and grates as well as being
the leading producer of cast iron above
and below ground drainage systems and
rainwater and gutter systems.
W: www.saint-gobain-pam.co.uk
T: +44 (0)115 930 5000
E: sales.uk.pam@saint-gobain.com

UK’s leading manufacturer of
plasterboard and plaster-based
drylining systems and products.
W: www.british-gypsum.com
T: +44 (0)115 945 1000
E: bgtechnical.enquiries@bpb.com

Manufacturer of high performance,
environmentally sustainable glass
mineral wool insulation for thermal,
acoustic and fire safe solutions.		
W: www.isover.co.uk
T: +44 (0)115 969 8010
E: isover.enquiries@saint-gobain.com

Supplier and manufacturer of timber
engineering products such as truss rafters,
spandrel panels, posi-joists and beams.
W: www.pasquill.co.uk
T: +44 (0)1257 264851
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Ireland’s leading manufacturer of
plasterboard and plaster based
drylining solutions.
W: www.gyproc.ie
T: +353 (1) 629 8400
E: enquiries@gyproc.ie

Manufactures and distributes high
quality abrasive products to engineering,
distribution and retail markets in the UK.
W: www.saint-gobain-abrasives.co.uk
T: +44 (0)1785 222 000
E: enquiries.sgauk@saint-gobain.com

Europe’s leading manufacturer of flat glass
for the construction industry, including float,
coated and laminated glass products.
W: uk.saint-gobain-glass.com
T: +44 (0)1977 666 100
E: glassinfo.uk@saint-gobain-glass.com

Saint-Gobain Solar offers a unique array of
solar energy solutions that blend perfectly
into building envelopes and meet the
demands of sustainable construction.
W: www2.saint-gobain-solar.com
T: +44 (0)24 7656 0700
E: info@saint-gobain.co.uk

Adhesive foam tapes for bonding, sealing
& gasketing applications.
W: www.norfix.saint-gobain.com
T: +44 (0)1536 276 000

Manufacturer of FibaTape® for wall
construction and repair in the building and
diy industries, insect screening for windows
and doors, mesh fabrics for facade and
render systems, glass fibre wall coverings
(decorative, hygenic, paintable fabrics)
for high traffic areas, glass tissue and laid
scrim for the construction, industrial and
composite industries.
W: www.sgtf.eu
E: martyn.jones@saint-gobain.com

Saint-Gobain Performance Plastics Ireland
Belts, fabric, film and tape products.
W: www.chemfab.com
T: +353 (0)65 908 0170
E: aff.europe@saint-gobain.com

Advanced glazing brand of Saint-Gobain,
Quantum Glass™ is unique in the
marketplace in offering six fully integrated,
cutting-edge technologies that allow truly
innovative architectural design possibilities.
W: www.quantumglass.com
T: +44 (0)24 7654 7555
E: info@quantumglass.com

Saint-Gobain Performance
Plastics Tygaflor
A designer, manufacturer and distributor
of high performance, fluoropolymer coated
fabrics and films including SHEERFILL
architectural membranes and NORTON
fluoropolymer films for architectural
applications.
W: www.fffeurope.saint-gobain.com
T: +44 (0)1706 746900
E: aff.uk@saint-gobain.com

Solaglas is the largest processor, distributor,
installer and repairer of glass related
products and systems in the UK.
W: www.solaglas.co.uk
T: +44 (0)24 7654 7400
E: enquiries.uk.solaglas@saint-gobain.com

Manufacturer of high performance warmedge spacer bars, for use in the production
of insulated glazing units.
W: www.swisspacer.com
E: kathryn.dalgleish@saint-gobain.com

Vetrotech Saint-Gobain is the world’s
leading manufacturer of fire resistant glass
for the construction and marine sectors.
Our products range from 30 minutes to 120
minutes fire resistance.
W: www.vetrotech.com
T: +44 (0)24 7654 7620
E: infovsguk.vetrotech@saint-gobain.com

Formulator and manufacturer of building
materials for the facade, construction
mortars, flooring systems and tile fixing
markets, Weber’s well established product
range includes monocouche renders,
external wall insulation systems, tile
adhesives/grouts, specialist tanking & noise
reducing systems.
W: www.netweber.co.uk
T: +44 (0)1525 718877
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A leading manufacturer of interior
decorative finishes, building products
and specialist tools.
W: www.artexltd.com
T: +44 (0)800 032 6345
E: artex.support@bpb.com
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Saint-Gobain
Saint-Gobain House
Binley Business Park
Coventry CV3 2TT
Tel +44 (0) 24 7656 0700
Email info@saint-gobain.co.uk

Saint–Gobain is a member of the UK Green Building Council

Every care has been taken to ensure the contents of this publication are accurate but Saint-Gobain Ltd and its subsidiary companies do not accept
responsibility for errors or for information which is found to be misleading. Suggestions for or descriptions of the end use or application of products
or methods of working are for information only and Saint-Gobain Ltd and its subsidiaries accept no liability in respect thereof. Before using products
supplied or manufactured by Saint-Gobain Ltd customers should satisfy themselves of their suitability.
Printed on Era paper using low-impact printing technology. Era is a coated, recycled paper made using 50 percent recycled fibre from post
consumer sources and 50 percent virgin fibre from FSC certified forest. Production and environmental reporting at the mill producing Era is
conducted according to leading quality systems: ISO 9001 Quality certification; ISO 14001 environmental management certification; FSC chain of
custody certification; OHSAS 18001 certification.

